


• Under s8 (2) (a) and (b) if a person who is accompanied by an
assistance dog either accredited or with a trainer and is refused access
to any building place or public transport, there is no remedy under this
section in the legislation. The complainant only has the option to lodge
a complaint under the ODA. It would be better to include a section
where the complainant can seek punishment (fine against the
respondent) and/or compensation.

• When making any application under the Act in the State Administrative
Tribunal (SAT) section 8 is not available.

• Not all complainants wish to follow the AHRC complaint process since
if the complaint does not resolve at a case conference then the only
pathway is the Federal Court which is a costs jurisdiction if the
complainant is unsuccessful.

• The whole section 8 needs to be expanded into perhaps a separate Act
e.g. Guide, Hearing and Assistance Dogs Act 2009 (Qld). We do note
that some air carriers will also not recognise a dog that is individually
trained under WA or by some organisations unless they are trained and
registered in Queensland. Furthermore the ODA s9 (2) (c) (i) and (ii) is
very broad and the word trained has in our opinion being misconstrued.

Assistance dog training in WA 
• Our understanding is an Assistance dog can be trained either by a

recognised organisation (noting in your information they are: Guide,
Seeing Eye dogs, Assistance Dog Australia and Lions Hearing
organisation); or

• By an individual.

Proposal 
• Any assistance dog in training outside an approved organisation or by

an individual must be registered with the Department of Local
government, Sport and Cultural Industries (Department) that the
assistance dog is in training and has Identification to demonstrate this.
It is very easy to purchase a dog training jacket and call the family pet
an assistance dog. However, we do not wish to make the process
onerous for the person with a disability or expensive as all our clients
are of little means.

• Further to the above dogs in training must undertake a temperament
test to ensure the dog is a suitable candidate to be an Assistance dog.
The test can be taken at 7 weeks of age and repeated 3 monthly until
the dog is fully accredited as an Assistance dog.

• If an organisation is not on your approved list of accredited trainers and
wish to be added then they must apply to the Department for
accreditation. We understand that some organisations are not credible
and we have experienced our clients being given incorrect information
on assistance dogs and the law.

Our service and Mrs Whiteley would be pleased to meet and discuss our 
proposal with you in person. We are contactable by 

 
 






